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Madam Chair, distinguished Members of the Fifth Committee, 
 

I am pleased to introduce the report on the Activities of the Office of Internal Oversight 

Services on peace operations for the period from 1 January to 31 December 2018 (A/73/324 Part 

II).  

 
The report before you provides an overview of the Office’s work in the areas of internal 

audit, investigations, and inspection and evaluation. The Office issued 252 oversight reports 

related to peace operations in 2018.  These reports included 595 recommendations, 9 of which 

were classified as critical to the Organization.  Descriptions of selected results are contained in the 

report. Full copies of all internal audit and evaluation reports may be found on OIOS’ website.  

 
During the reporting period, the Internal Audit Division continued to improve its outputs 

by enhancing its audit tools and methodology: it partnered with other divisions to strengthen its 

performance auditing approach and the capacity to identify and address fraud risks in its audits, 

and, strengthened the capacity of its auditors on data analytics and higher-risk areas, such as 

cybersecurity.  The Division will also continue to build on other multi-year initiatives such as 

assessing the impact of organizational culture on attaining results. In 2019, during the first year of 

the implementation of peace and security and other management reforms, the Division’s workplan 

will focus on providing independent advice towards their successful implementation, including 

audit engagements that centre on change management initiatives and the implementation of 

enterprise risk management and the new delegation of authority framework.  In 2018, a large 

proportion of audits results highlighted areas where management needed to implement actions to 

improve the adequacy and effectiveness of internal controls and programme implementation. 

These audits continue to help to improve the effectiveness and efficiency of peacekeeping 
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operations, assess whether adequate policies and instructions have been developed and 

implemented and determine whether strategic planning, risk management, monitoring and 

oversight activities are appropriate.  The Division issued 78 reports related to peace operations 

and issued 448 recommendations, 2 of which were critical.   

 

The Investigations Division streamlined its procedures for receiving, processing and 

addressing complaints of sexual harassment through a victim-centered approach, in line with the 

Secretary-General’s commitment to uphold zero tolerance in this area.  To strengthen those 

investigations, OIOS recruited investigators in six newly-created posts who specialize in sexual 

harassment and conducted four training courses for national investigation officers, who are tasked 

with investigating misconduct by uniformed peacekeepers. The Division also delivered three 

courses to train staff to investigate allegations of prohibited conduct as part of a fact-finding panel 

pursuant to Secretary-General’s bulletin ST/SGB/2008/5 on the prohibition of discrimination, 

harassment, including sexual harassment, and abuse of authority, in partnership with the Office of 

Human Resources Management.  The Division continues to chair the standing task force of 

investigative professionals from across United Nations entities working to improve the 

investigation of sexual exploitation and abuse and led the development of uniform principles and 

guidelines for investigations of sexual exploitation and abuse.  

 

In 2018, the Investigations Division issued 172 reports, an increase from 125 reports the 

previous year, that consisted of 81 investigation reports, 58 contingent reports and 33 closure 

reports.  The Division also referred 243 matters to more appropriate offices or entities for possible 

action. By the end of 2018, the Division had 104 cases under investigation, 17 per cent higher 

than at the end of 2017.  The highest number of reports related to sexual exploitation and abuse, 

with 70 reports issued, constituting 40 per cent of all reports issued in 2018.  

 
 

Madam Chair, 
 

During the reporting period, the Inspection and Evaluation Division issued two reports 

related to peace operations, including one evaluation report on the rehatting of the African Union 

forces in United Nations Multidimensional Integrated Stabilization Mission in Mali (MINUSMA) 
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and the United Nations Multidimensional Integrated Stabilization Mission in the Central African 

Republic (MINUSCA), and one inspection report on missions’ operational responses to incidents 

related to the protection of civilians.  The Division established its first field presence in Entebbe 

in 2018 through the deployment of three evaluation officers, in accordance with resolution 

71/295. The Division also continued to conduct comprehensive risk assessments of peacekeeping 

operations and mandates, in accordance with its workplan and in consultation with the 

Departments of Peacekeeping Operations and Field Support. 

 
 Finally, on staffing matters, efforts to address vacancy rates throughout OIOS continued, 

through enhancement of recruitment strategies and increased use of rosters for staff selection.  

The OIOS vacancy rate as at the end of March was 13 per cent overall. The vacancy rate will 

continue to improve upon completion of the on-boarding procedures for selected candidates, in 

particular, in the Investigations Division. 

 
In conclusion, I would like to thank all OIOS staff for their dedication to the work of 

OIOS, and for their commitment to the ideals of the United Nations.  

 

I thank you and welcome your questions on any subject matter. 

 


